Cambridgeshire and Peterborough CCG - FAQ Document (11.03.21 Update)

Question # Question Answer
Providers will submit “Service Receipting” through the adam system to
1 Will SBS still be used for the issuance of confirm care delivery on a weekly basis. Payments will be processed and
remittances? made to Providers through SBS, with a summary of the breakdown of the
payment available from the adam system as a “self-bill” document.
Registration is the first step to completing your onboarding for the new
If my organisation has already completed category, and this gives you access to log in to the adam system and
2 our registration on adam, will we need to progress further with your applications to specific client solutions. If you
do this again? have already completed this step, then you will not have to do this again
for the purpose of this onboarding exercise.
There is no limit to the number of users you are able to create and add to
What is the maximum number of users a your account. Users can.be added from the ”Adm?nf’ tab on the adam
3 Provider organisation can have on the system by any user configured as a Supplier Administrator. We would
adam systern? recommend for you to have at least 2 users set up as Supplier
Administrators so you can always access and make amendments to your
company on the adam system.
Will current packages of care be migrated All packages of care that are active from 1St.Apri! 2021 will be transferred
4 over to the adam system from Health across to t.he adam system. An archive (?r historical pagkages and payment
Analytics? records will be available to the CCG to view and access in the adam
system.
Any payments for periods of care delivery prior to 1° April 2021 will be
How will any payment queries that have resglved in Health Analytics. There will be a period of time between 'Fhe
5 been raised in Health Analytics be handled go-live of the adam system, and the close down of the Health Anailytlcs
from the go-live date of the adam system? system end of June 2021 to resolve these. A full process for handling
transitional payment queries will be distributed to providers with active
packages of care shortly before the go-live date of the adam system.
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Can user logins be set up for a team of
users rather than one person?

Access to user logins in the adam system is based on access to the
associated email account. You are able to create a user on adam using a
group email address and all users of the associated address who know the
login details will be able to access the adam system using that user
account.

Can all users on a Provider account see
packages of care?

This can be adjusted based on the user role selected when creating a user
on your account. For a full breakdown of the user permissions granted by
each role please visit the “Help” tab in the adam system, or contact our
adam Support team from the links in the adam system for further
support.

If my organisation has already completed
an Accreditation, Enrolment, or both on
adam, will we need to do this again?

All Providers will be required to complete an Accreditation and Enrolment
for each relevant Cambridgeshire and Peterborough CCG Supply Category
on the adam system. The reason for this is that each Supply Category
operated through the adam system has its own defined minimum entry
criteria, and your ability to gain approval for the Accreditation and
Enrolment on one category does not guarantee this for another. Once you
have completed one Accreditation and Enrolment process for
Cambridgeshire and Peterborough CCG however it will automatically pull
through responses onto subsequent submissions. This process also only
needs to be completed once, and then updated subsequently whenever a
loaded document is about to expire (e.g. insurance documentation).

Will the Dynamic Purchasing System (DPS)
operated through the adam system be the
only way to view requirements for new
care services from the CCG?

Cambridgeshire and Peterborough CCG will utilise the adam system to
host a DPS for the commissioning of select care services in the local area.
For a full breakdown of the services that the CCG will commission through
the DPS please review the application guide and service specifications for
the associated category, which can be found at the adam Demand site
shortly before the opening of the onboarding portal for these categories.
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10

Do we need to hold an active package of
care to complete onboarding onto the
adam system?

You do not need to hold currently or to have held a package of care with
Cambridgeshire and Peterborough CCG to be able to complete your
onboarding for the new categories. We would encourage that all Providers
who are considering providing care services for the categories detailed on
the adam Demand site for Cambridgeshire and Peterborough CCG to
complete their onboarding. This will allow you to access new requirements
for care posted by the CCG in future.

11

Is the system able to notify me of any
activity?

You are able to configure the notifications that the adam system will send
to you, and these will be sent to the email address associated with the
user's account. These notifications allow you to easily review activity
relevant to your organisation such as new care requirements being posted
for your consideration without you having to log in. Notifications will
include a link, that once you have logged in will take you straight to the
relevant point of notification.

12

Will payments be generated automatically
to be accepted, or do these need to be
submitted manually?

Service Receipts in the adam system will be available for you to create and
submit once the respective week of care delivery has been delivered. The
details of rates and expected delivery of care will be pulled automatically
from the respective Service Agreement however Providers will be required
to confirm the units of care delivered against those expected. Assuming
this matches the amount expected, the Service Receipt will be
automatically approved. Where the value submitted is above the expected
amount, this will be sent to a member of the CCG team to review and
approve. All outstanding Service Receipts approved by each Wednesday
morning will be pulled into the weekly payment run. Any outstanding
Service Receipts that have not been approved will be picked up in
subsequent payment runs once approved, removing the possibility that
one payment query can delay a larger payment.
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We do not currently submit invoicing for
our Service User through Health Analytics, . : o .
. . & Y For queries such as this on an individual basis, please contact the CCG
13 will we be required to onboard onto the .
. . team directly at capccg.complexcases-chc@nhs.net.
adam system to receive payments in future
for this Service User?
The Health Analytics system will be closed from the end of June 2021. All
. . ayment queries related to periods of service delivered prior to 1% April
Will Providers be able to access Health pay . d P . . P . P
14 . . 2021 will need to be resolved before this date, which the CCG will support
Analytics for historical data? . : . .
with. Information on historical packages once the Health Analytics system
has closed down will be available via request to the CCG.
Cambridgeshire County Council will continue to operate their existing
. . : : category through the adam system and will continue to commission for
Will both Cambridgeshire County Council g y & y . .
15 L . _ services as they are currently. The implementation of the adam system for
and the CCG be utilising this solution? : : .
usage by the CCG is exclusively for the commissioning of CCG funded
packages of care.
Assuming that service receipting is raised for a particular week of care
delivery in the first 2 days of the subsequent week, the invoice will be
When can we expect to receive payment generated for these payments and sent for the CCG for processing on the
16 for services delivered through the adam Wednesday morning. Payment will then be made to Providers in line with
system? the payment terms outlined in the associated service specification that the
services are delivered under. Please review the associated service
specifications found on the adam Demand site for further details.
The CCG will use the DPS for the commissioning of care services for both
Will the DPS cover the commissioning of working age adults and older adults. Details of the categories of care
17 care services for working age adults as well | services that the CCG will utilise the DPS to commission for can be found

as older adults?

as part of the application guide for the associated category, found at the
adam Demand site.
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Will the DPS operate a tier pricing

The service specifications for each area of care delivery will suggest pricing
based on the associated tier of care delivery, however the DPS will not

18 ctructure? operate in strict accordance with these tiers and it will be up to Providers
' to submit their pricing for the delivery of each new care requirement upon
consideration.
For those Providers who are onboarding to the adam system in time for
the go-live date of 6™ April 2021, if you are uncertain that adam currently
Will you have my contact details for any has the correct contact details for you, please get in touch with our supply
19 future communications related to the chain management team at supplychains@useadam.co.uk and we can
onboarding for this category? check the details we have with you. This will help us to keep you in the
loop around key dates and support related to the implementation of the
adam system.
How are one-off variations and changes The prgcess for requesting changes to the terms of agreeq packages of
20 _ care will not change from the current process. Please email the CCG and
requested for packages moving forwards? L . . . .
this will be raised with the duty nurses who will respond directly.
Both adam and the CCG team will look to support all Providers with
What should | do if | have a current ensuring that you are able to meet the minimum requirements for
21 package of care however | am not able to onboarding onto the adam system. If you have any specific concerns

meet the minimum criteria for onboarding
to the adam system?

however in your ability to meet the criteria, please contact the CCG team
directly at capccg.complexcases-chc@nhs.net, who will be able to discuss
next steps with you.
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Will individuals and associated packages of

Where possible adam will seek to preserve any historical reference IDs
associated with Service Users and associated packages of care. Naturally
for any packages of care created from 1° April 2021, these will use
exclusively the adam IDs and naming conventions. You will be able to view

22 carg be mlgratgd to the.adam system with a breakdown of all packages of care from the “Service Agreements” tab on
their legacy ID information? ,
the adam system, where you can search and filter by a number of
different pieces of information, including package reference IDs to easily
identify the packages you wish to view.
We are not yet CQC accredited, will we be Part of the minimum criteria for joining the CCG categories requires that
23 able to complete onboarding to the new all Providers are registered with CQC. For support in this area please
CCG categories? contact the CCG directly at capccg.complexcases-chc@nhs.net.
A | uplif li i ived f NHS Engl
24 Will annual uplifts be available for the DPS? r‘mua uplifts may be app Ie.d Hpon gU|.dance received from NHS England
with regard to future allocation of funding.
: . The process of DPS is that as care packages are commissioned, they will
How will services be procured, through : . . .
25 . - . be published on the DPS and you will be required to bid for the care
direct referral or mini competition?
package.
Providers will be able to expand their selected Service Categories for a
Will there be an option for providers to particular Supply Category through the submission of a new Enrolment,
26 apply for additional categories once on the | and by selecting the additional Service Categories when submitting the
DPS throughout the contract life? new Enrolment. All existing details will pull through to the Enrolment
submission for that location.
>7 Are Providers expected to provide Positive | If it is deemed that PBS is required as a clinical need indicated in the care
Behaviour Support input? package this will be published on the care package requirements.
)8 How will call-offs be evaluated in terms of | The evaluation will be based on CQC ratings and whether they are able to
quality and price? demonstrate value for money.
Please could you confirm if there is a Bids for care packages will be ranked on quality and price. The CCG
29 pricing envelope (price floor / price ceiling) | reserve the right to remove any bids where the offer does not represent

for care packages?

value for money.
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's there any indication of the volume of The CCG anticipates between 500 and 750 Care Packages to be offered

30 pack'ages or number of hours that will be through the DPS each year.
coming through the DPS?

31 Has this work been commissioned These categories of services were previously commissioned on a spot
elsewhere before this process? basis only without an accredited framework.

The guide is available for download from the adam Demand Site. If you
Where can | find information about signing | encounter any issues throughout the application process for NHSmail
up for NHSmail? please contact the NHSmail helpdesk at careadmin@nhs.net or
03332001133.

32
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